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ATTACHMENT 1 

TECHNICAL APPROACH NARRATIVE 
 

Instructions: Please complete all sections titled “Bidder Response” in the Technical Approach Narrative below.  File 
should retain a minimum of 12 point Arial-type font with 1” margins.  This form does not replace the Corporate Overview 
Narrative, which must be submitted as a separate narrative.   

V.C. Business Requirements 

Section Description 
V.C.1. Describe how Bidder meets or exceeds the independence requirements of this section. 
Bidder Response: 
 
 
 
V.C.2. Describe how Bidder meets or exceeds the non-duplication requirements of this section and ensures 

mandatory activities with Medicare or accreditation review are not duplicated. 
Bidder Response: 
 
 
 

V.D. Project Requirements 

V.D.1. Describe the Bidder’s use of the required protocols of this section and Bidder’s approach to ensure 
current protocols are utilized in performance of duties under this contract. 

Bidder Response: 
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V.D.2.a. Describe the Bidder’s approach to conducting an annual external quality review of the MCOs and 
PAHP in Nebraska, and how the approach meets or exceeds the requirements of this RFP. 

Bidder Response: 
 
 
 
V.D.2.b. Describe the Bidder’s approach to performing validation of PIPs, and how the approach meets or 

exceeds the requirements of this RFP. 
Bidder Response: 
 
 
 
V.D.2.c. Describe the Bidder’s approach to providing validation of MCO and PAP performance measures, and 

how the approach meets or exceeds the requirements of this RFP. 
Bidder Response: 
 
 
 
V.D.2.d. Describe the Bidder’s approach to performing a review to determine the MCOs and PAHPs 

compliance with the standards set forth in 42 CFR 438, subpart D and the quality assessment and 
performance improvement requirements  described in 42 CFR § 438.330, and how the approach 
meets or exceeds the requirements of this RFP. 

Bidder Response: 
 
 
 
V.D.2.e. Describe the Bidder’s approach to performing validation of MCO and PAHP network adequacy, and 

how the approach meets or exceeds the requirements of this RFP. 
Bidder Response: 
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V.D.3. Describe the Bidder’s approach to providing technical assistance as identified in this section, and how 
the approach meets or exceeds the requirements of this RFP. 

Bidder Response: 
 
 
 
V.D.4.a. Describe the Bidder’s approach to providing an annual detailed technical report for each MCO and 

PAHP, and how the approach meets or exceeds the requirements of this RFP. 
Bidder Response: 
 
 
 
V.D.4.b. Describe the Bidder’s approach to providing an annual assessment of each MCO’s or PAHP’s 

strengths and weaknesses for the quality, timeliness, and access to health care services furnished to 
Medicaid beneficiaries, and how the approach meets or exceeds the requirements of this RFP. 

Bidder Response: 
 
 
 
V.D.4.c. Describe the Bidder’s approach to providing recommendations for improving the quality of health care 

services furnished by each MCO or PAHP, and how the approach meets or exceeds the requirements 
of this RFP. 

Bidder Response: 
 
 
 
V.D.4.d. Describe the Bidder’s approach to providing methodologically appropriate, comparative information 

about all MCOs and PAHPs, upon request, and how the approach meets or exceeds the requirements 
of this RFP. 

Bidder Response: 
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V.D.4.e. Describe the Bidder’s approach to providing an annual assessment of the degree to which each MCO 
or PAHP has effectively addressed the recommendations for quality improvement made by the EQRO 
during the previous year’s EQR, and how the approach meets or exceeds the requirements of this 
RFP. 

Bidder Response: 
 
 
 
V.D.4.f. Describe the Bidder’s approach to providing ad hoc studies and reports, how the proposed hourly rate 

is competitive, and how the approach meets or exceeds the requirements of this RFP. 
Bidder Response: 
 
 
 
V.D.5 Describe the Bidder’s approach to distributing the EQR reports, assessments, and recommendations 

of section V.D.5., and how the approach meets or exceeds the requirements of this section. 
Bidder Response: 
 
 
 
V.D.6. Describe the Bidder’s approach to meetings, and how the approach meets or exceeds the 

requirements of this section. 
Bidder Response: 
 
 
 
V.D.7. Describe the Bidder’s approach to performing quality review, and how the approach meets or exceeds 

the requirements of this section. 
Bidder Response: 
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V.G. Work Plan 

V.G. Describe the Bidder’s approach to successfully completing all EQR-related services and how the 
approach meets or exceeds the requirements of this RFP. Bidder must include a Draft Work Plan that 
includes a timeline of deliverable submission for review. 

Bidder 
Response: 
 
 
 

 

V.H. Project Planning and Management 

V.H. Describe the Bidder’s approach to communication planning and how the approach meets or exceeds 
the requirements of this section.  Bidder must include a Draft Communications Plan for review. 

Bidder 
Response: 
 
 
 

 


